
  December 22, 2003 

Web Announcement 10 – Crossover Claims from Noridian 

We are pleased to announce that Medicare Part B claims from Noridian 
will now automatically cross over to First Health Services for those 
patients that are Medicaid eligible for the co-insurance and deductible 
amounts.   

We will begin processing those claims on Monday, December 22, 2003.  
If you have previously submitted a “Medicare Crossover Claim Form” to 
First Health Services, you may receive remittance advices that indicate, 
“Duplicate claim previously processed” as we are continuing to process 
the crossover claims we received. 

First Health Services continues to work with other Medicare 
intermediaries to receive their files as well.  We will post a web 
announcement for those specific Medicare carriers after we have testing 
completed and subsequent files. 

If you have any questions, please contact our Provider Inquiry Unit at (877) 638-3472. 


